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Thank you for purchasing this product. At Quest we take every care to ensure that the product 
fulfils your expectations. We hope you enjoy using this product.

General Use
This product is not a toy and should never be used by children. Please ensure children 
are supervised at all times. Never leave the hot plate unattended when switched on as 
it could lead to damage or fire.

•	 Read all instructions before the first use.
•	 Take the product and accessories out the box. Remove the stickers, protective foil or plastic from 

the product.
•	 Before using your hot plate for the first time turn the hot plate on the highest setting for 3 to 5 

minutes to condition the protection coating. This should be the only time the hot plate is turned 
on without a cooking utensil on it .

•	 The base diameter of cooking utensils smaller than the diameter of the hot plate should not be 
used.

•	 Utensils with convex, concave or uneven bottoms should not be used.
•	 Cooking utensils, regardless of their size, should not project beyond the hot plate or intrude into 

the area of close proximity of the controls.
•	 This hotplate features an overheat cut off, so if the temperature gets too hot is will cut out. This 

gives you added peace of mind, but should never be relied upon to allow leave the hot plate 
unsupervised. 

•	 Turn the controls to the recommended position marked to achieve the desired temperature.
•	 IMPORTANT. When not in use always turn the controls to the “0”position and disconnect from 

the power outlet.

Quest manual download site
The quest manual download site can be found at the url below 
or the QR to the right

http://www.questleisure.com/manuals.

!
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General Usage
•	 Please keep these instructions, the sales receipt and, if possible, the carton with the inner 

packaging.
•	 This product is not intended to be used by persons (including children) with reduced physical, 

sensory or mental capabilities, or lack of experience and knowledge, unless they have been given 
supervision or instructions concerning the use of the product by a person that is responsible for 
their safety.

•	 By ignoring the safety instructions the manufacturer can not be hold responsible for any damage 
or injury caused by the product.

•	 To protect children against the dangers of electrical appliances, please make sure that you never 
leave the product unattended. Therefore you have to select a storage place for the product where 
children are not able to grab it and ensure the cable is not hanging in a downward position.

•	 The product must be placed on a stable, level surface.
•	 During use, any area of the hot plate may get hot. Be careful when handling the hot plate at all 

times. 
•	 The user must not leave the product unattended while it is connected to the power supply.
•	 Make sure that the product is stored in a dry environment.
•	 Check if the voltage of the product corresponds to the main voltage of your supply.
•	 This product complies with all standards regarding electromagnetic fields (EMF). If handled 

properly and according to the instructions in this user manual, the product is safe to use based 
on scientific evidence available today.

•	 Never move the product by pulling the cord and make sure the cord can not become entangled 
and do not wind it around the product.

•	 Allow the product to cool down before you clean or store it.
•	 To protect yourself against an electric shock, do not immerse the cord plug or product in the 

water or any other liquid. 
•	 Do not use this product with a damaged cord or plug or when the product has malfunctions, or 

has been damaged in any manner.
•	 Do not use outdoors or any purpose other than its intended use. 
•	 All repairs including to the plug or cord should be made by a competent qualified repair service. 

Do not repair this product yourself. 
•	 Note: To avoid danger by accidental resetting the thermal protection, this product may not be 

powered through an external switching device, such as a timer, or connected to a circuit that 
regularly will be switched on or off.

•	 Allow the device to cool down before you are going to remove or replace spare parts.
•	 Do not use this product near direct heat sources.
•	 Make sure the cord does not touch the hot parts of the product.
•	 Do not use this product in the bathroom or near a sink filled with water. If this product has fallen 

into the water do not under no circumstances directly grab this product, but first pull the plug 
from the socket.

•	 Make sure that the cord is not hanging over the edge of the table or counter, does not touch any 
hot surfaces or is coming directly into contact with the hot parts of the product. Do not place the 
product underneath or close to curtains, window coverings etc.

•	 Children shall not play with the product. 
•	 Cleaning and user maintenance shall not be made by children unless they are older than 8 and 

supervised.
•	 Keep the product and its cord out of reach of children less than 8 years.
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Storage
To help keep your product looking newer for longer and prolong the life and use of the product, 
we recommended that the product is always cleaned after use and stored in a clean, dry and free 
from damp location.

Care and Cleaning Instructions
Care should always be taken when cleaning this product. Use of harsh cleaners could damage 
the product and should never be used. To clean this product we recommend this procedure:
•	 Remove the plug from the outlet and let the product cool down. 
•	 Clean the outside with a damp cloth. Remember - never use harsh and abrasive cleaners, steel 

wool or a scouring pad as this may damage the product 
•	 Do not immerse in water or other liquid. Do not place the product in the dishwasher to clean. 
•	 Clean the painted surface with a damp soft cloth and mild household cleaning powder.
•	 Baked on marks on the circular Hot Plate can be removed with a household cleaning powder. 

Turn the unit on for a moment to dry after cleaning.
•	 Commercially available Hot Plate cleaners are recommended to preserve the natural finish of 

the Hot Plate.
•	
•	
General cooking information
•	 For the most efficient operation of your hot plate the cooking utensil used should have a solid 

base, be as flat as possible and with a diameter similar to that of the hot plate.
•	 Turn the controls to the recommended position marked to achieve the desired temperature. 

The guide below can be used as a reference.
Setting Recommendation
1 For simmering of delicate foods,and thickening sauces etc.
2 Slow cooking
3 For simmering large quantities
4 Shallow frying of meat and pan dishes
5 To bring all dishes to rapid heat
6 To bring all dishes to a boil

•	 The lamp will go off when the hot plate reaches the selected temperature and will cycle on and 
off to maintain the temperature.
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Warranty : 12 Months (1 Year) warranty. 

Warranty Claim
•	 In the unlikely event of a warranty claim, you must contact your retailer.
•	 If you have not registered your product, first fill out the registration form overleaf and take this 

with you when you go to your retailer.
•	 Take the product to your retailer that you purchased it from along with your proof of purchase and 

explain the issue with the retailer.
•	 The retailer will then check the product and get in touch with the wholesaler or manufacturer.
•	 The retailer will keep you informed of the progress of the claim. 
•	 The wholesaler or manufacturer will not (unless under special circumstances) get in touch with 

you as all information will be passed back directly to the retailer.

Warranty Information
•	 This product comes with a full 12 month manufacturers defect warranty and covers any 

manufacturers defects for one (1) year from the date of the original purchase. It does not cover 
any damage occurred though:
•	 The product falling, being dropped, scratched or damaged in any way.
•	 The product has been technically changed by the owner or another third party
•	 Improper use of the product.
•	 Normal wear and tear - which includes (but is not limited to): colour fading, wearing, stretching.
•	 Weather damage - which includes (but is not limited to) U.V. degradation and colour changing.

•	 The affected part will be replaced or repaired (manufacturers option) if they are found to be 
defective within the one (1) year time frame.

•	 The warranty will be void if the product has been subject to neglect, misuse, improper installation, 
misapplication, alteration or accident including, but not limited to, improper installation, 
maintenance or use of unauthorised parts or attachments.

•	 Damage caused by not following the instruction manual in full will invalidate the warranty, if 
this results in consequential damages, Quest will not be liable for these damages or any costs 
incurred due to these damages.

•	 Quest will not be liable for material damage or personal injury caused by improper use or if the 
safety instructions are not properly executed in full.

•	 All claims must be made though the retailer you purchased the product from and not direct with 
the wholesaler or manufacturer.

•	 Warranty claims cannot be honoured without an original dated receipt and or proof of purchase.
•	 By executing repairs the original warranty period of one (1) year will not be extended, nor the right 

to a complied new warranty. This warranty is only legal on European soil.
•	 This warranty does not overrule the European directive 2011/83/EU.
•	 This product may not be amended or changed.
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This product is part of the Quest low wattage range of cookware. This range includes the following items 
that are matched with your product.

Cat No 047513	 Low wattage single hot plate
• Easy clean • Low wattage • Portable • Hotplate: 15.5cm. • Size: 22 x 22 x 7.5 cm. 
• Cord length: 100 cm. • Weight: 1.4kg. • Wattage: 1000W • 50/60 Hz • 220 - 240V

Low
Wattage
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Cat No K0015	 Low wattage double hot plate
• Easy clean • Low wattage • Portable • Cord length: 100 cm. • Hotplate size: 15.5cm. 
• Total Size: 43 x 23.5 x 7 cm. • Weight: 2.5 kg. • Voltage 220 - 240V • Freq: 50/60 Hz 
• Wattage: 2 x 1000W (two hotplates)

This product is part of the Quest low wattage range of cookware. This range includes the following items 
that are matched with your product.

Low
Wattage
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Cat No 7506	 Table top toaster oven
• Low wattage • Compact size • Versatile • Adjustable timer • Size: 36.5 x 24 x 21.5 cm. 
• (Internal) 24 x 9.5 x 18.5 cm. • Weight 3 kg • Capacity: 9 L 
• Wattage: 800W • 50/60 Hz • 220-240V.

This product is part of the Quest low wattage range of cookware. This range includes the following items 
that are matched with your product.

Low
Wattage
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This product is part of the Quest low wattage range of cookware. This range includes the following items 
that are matched with your product.

Cat No K0012	 Large griddle
• Flat cooking area • Griddle cooking area • Total size: 55 x 23.5 x 9.5 cm. • Weight: 1.7 kg. 
• Cooking size: 24.5 (flat) + 12.5 (griddle) x 21 cm • Voltage: 220 – 240v • Wattage: 1400 w • 50/60Hz

Low
Wattage
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Cat No K0050	 Low wattage Deluxe Maxi Air Fryer
• Healthy way to fry • Up to 80% less fat • Frys faster • Saves time, energy and money
• Safer and easier to use than frying in oil
• Size: 20 x 22 x 31 cm. • Weight: 2.7 kg. • Volume: 1.8L
• Voltage: 230 V • Wattage: 1000 W • Hertz: 50/60 Hz

This product is part of the Quest low wattage range of cookware. This range includes the following items 
that are matched with your product.

Low
Wattage
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This product is part of the Quest low wattage range of cookware. This range includes the following items 
that are matched with your product.

Cat No K0051	 Low wattage Deluxe Maxi Frypan
• Non-stick • Cast Aluminium • Temperature control • Operating light • Removable cable for easy cleaning
• Cord length: 90 cm.• Pan Size: 30.5 x 30.5 cm • Size : 31 x 42 x 14 cm. • Weight: 1.9 kg. 
• Voltage: 230 V • Wattage: 1200 W • Hertz: 50/60 Hz

Low
Wattage
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