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Thank you
for purchasing this product. At Quest we take every care to ensure that the product fulfils 

your expectations. We hope you enjoy using this product

Quest manual download site
The quest manual download site can be found at the url below or the QR code 
to the left

http://www.questleisure.com/manuals.

General Use
This product is not a toy and should never be used by children. Please ensure children are 
supervised at all times. NEVER leave the heater unattended when in use. NEVER cover the 
heater with anything (at anytime) especially when in use.

• Please keep these instructions, the sales receipt and, if possible, the carton along with all the inner 
packaging in case it is needed in the future.

• Please read the instruction manual carefully before using the product.
• Take the product out the box. Remove the stickers, protective foil or plastic from the product.
• This product is not intended to be used by persons (including children) with reduced physical, sensory 

or mental capabilities, or lack of experience and knowledge, unless they have been given supervision 
or instructions concerning the use of the product by a person that is responsible for their safety.

• By ignoring the safety instructions the manufacturer can not be hold responsible for any damage or 
injury caused by the product.

• To protect children against the dangers of electrical appliances, please make sure that you never 
leave the product unattended. Therefore you have to select a storage place for the product where 
children are not able to grab it and ensure the cable is not hanging in a downward position.

• The product must be placed on a stable, level surface.
• The user must not leave the product unattended while it is connected to the power supply.
• Keeping this product clean will increase its life span and avoid unnecessary wear.
• Make sure that the product is stored in a dry environment.
• Check if the voltage of the product corresponds to the main voltage of your supply.
• This product complies with all standards regarding electromagnetic fields (EMF). If handled properly 

and according to the instructions in this user manual, the product is safe to use based on scientific 
evidence available today.

• For additional protection, we recommend the use of a residual curent device (RCD) with a tripping 
current not exceeding 30mA in the electrical circuit supplying power to your appliance. The installation 
should be done by a qualified electrician.

• Never move the product by pulling the cord and make sure the cord can not become entangled and 
do not wind it around the product.

• To protect yourself against an electric shock, do not immerse the cord plug or product in the water 
or any other liquid. 

• Do not use this product with a damaged cord or plug or when the product has malfunctions, or has 
been damaged in any manner. 

!
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Storage
This heater should always be stored in a safe and dry environment.
If you are not going to use the heater for a while it is best to make sure it is clean and dry and then 
store it inside a plastic bag in a cool dry place.

Care and Cleaning Instructions
There are no parts inside the machine that require your attention or servicing . Do not try to open 
the outer case. By doing so you could damage the motor and heating element and invalidate the 
warranty. If you have a problem with the heater, or if the power cord gets damaged in any way , 
you must take the unit to a suitably qualified engineer or electrical repair centre.

Before cleaning the machine, please make sure it is disconnectes from the power supply, and has 
cooled down completely.
Never clean the machine with water and do not let it get wet under any citcumstance.
The outside case can be cleaned using a slightly damp lint-free cloth [ a small amount of detergent 
can be used if required ].
To remove any dust particles etc from inside the front grill, or the rear air intakes, you can use a 
regular vacuum cleaner.
Always make sure the machine is completely dry before using.

With sensible care and attention this heater will give you many years of good service and 
economical heating.

Overheating
• The thermostat will turn the machine off if it overheats.
• Overheating can be caused by obstruction to the air intakes on the back of the machine or the 

grill on the front. If this occurs please disconnect the machine or the and allow it to cool for 30 
minutes. Remove any obstruction and turn the machine back on.

• If the problem persists you should have the machine checked by a suitable qualified electrician.
• If the heater ceases to function, the most likely cause is that a no-self-resetting thetmal cut-out 

operates which could be reset by disconnection of the supply , mains. If there is still no function 
please follow the repair advice above.

Storage , Care and Cleaning
Details on how to look after your product.
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Using the heater
• Plug the heater into a suitable power outlet [observing all the instructions regarding positionin ] and 

switch on.
• To use the fan only function: turn the rotary switch to “X”. The fan will blow out air at room temperature.
• If the fan does not operate, the ambient room temperature is cooler than the built-in thermostat ”off” 

level. Turn the thermostat dial gradually clockwise and the fan will start blowing.
• To use the machine for heating: Turn the rotary switch to “I” for low heat and “II” for full heat
• Set the level of heat by turning the thermostat dial gradually clockwise for the lowest heat and fully 

clockwise for maximum.
• The thermostat will turn the machine off when the selected room heating is achieved, and when the 

temperature drops it will turn on again automatically.
• For maximum heat output use “II” with the thermostat turned fully clockwisc.
• To distribute heat evenly around a room, switch on the oscillation function.
• Always ensure there is no object inside, in front of or obstructing the  air inlet or outlet as this can 

cause damage and failure.

Using the heater
Details on how to use your product.

Heater Functions

Value Function

O Off

X Fan only (no heat)

I Low heat (1000w)

II Maximum heat (2000w)

Thermostat

Turn clockwise to increase the heat 
output

Oscillation control

Right Oscillation on

Left Oscillation off
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General Information
General information.

General Information
Model identifier(s) : E0020

Item Symbol Value Unit Item Unit

Heat Output Type of heat input

Nominal heat outout Pnom 2.0 kW Manual heat charge control, with integrated 
thermostat.

No

Minimum heat output 
(indicative)

Pmin 1.0 kW Manual heat charge control with room and/or 
outdoor temperature feedback

No

Maximum continuous heat 
output

Pmax,c 2.0 kW Electronic heat charge control with room and/or 
outdoor temperature feedback

No

Auxillary electricity consumption Fan assisted heat output No

At nominal heat elmax N/A kW Type of heat output/room temperature control

At minimum heat output elmin N/A kW Single stage heat heat output and no room 
temperature control

No

In standby mode elSB N/A kW Two or more manual stages, no room temperature 
control

No

With mechanic thermostat room temperature 
control

Yes

With electronic room temperature control No

Electronic room temperature control plus day 
timer

No

Electronic room temperature control plus week 
timer

No

Other control options (multiple selections possible)

Room temperature control, with presence 
detection

No

Room temperature control, with open window 
detection

No

With distance control option No

With adaptive start control No

With working time limitation No

With black bulb sensor No

Contact details Quest Leisure Products , Fir  Tree House , Claybrook drive , Washford Industrial Estate , Redditch < 
Worcestershire,  B98 0DT , UK
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Warranty : 12 Months (1 Year) warranty. 

Warranty Claim
• In the unlikely event of a warranty claim, you must contact your retailer.
• If you have not registered your product, first fill out the registration form overleaf and take this with 

you when you go to your retailer.
• Take the product to your retailer that you purchased it from along with your proof of purchase and 

explain the issue with the retailer.
• The retailer will then check the product and get in touch with the wholesaler or manufacturer.
• The retailer will keep you informed of the progress of the claim. 
• The wholesaler or manufacturer will not (unless under special circumstances) get in touch with you 

as all information will be passed back directly to the retailer.

Warranty Information
• This product comes with a full 12 month manufacturers defect warranty and covers any manufacturers 

defects for one (1) year from the date of the original purchase. It does not cover any damage occurred 
though:
• The product falling, being dropped, scratched or damaged in any way.
• The product has been technically changed by the owner or another third party
• Improper use of the product.
• Normal wear and tear - which includes (but is not limited to): colour fading, wearing, stretching.
• Weather damage - which includes (but is not limited to) U.V. degradation and colour changing.

• The affected part will be replaced or repaired (manufacturers option) if they are found to be defective 
within the one (1) year time frame.

• The warranty will be void if the product has been subject to neglect, misuse, improper installation, 
misapplication, alteration or accident including, but not limited to, improper installation, maintenance 
or use of unauthorised parts or attachments.

• Damage caused by not following the instruction manual in full will invalidate the warranty, if this 
results in consequential damages, Quest will not be liable for these damages or any costs incurred 
due to these damages.

• Quest will not be liable for material damage or personal injury caused by improper use or if the 
safety instructions are not properly executed in full.

• All claims must be made though the retailer you purchased the product from and not direct with the 
wholesaler or manufacturer.

• Warranty claims cannot be honoured without an original dated receipt and or proof of purchase.
• By executing repairs the original warranty period of one (1) year will not be extended, nor the right to 

a complied new warranty. This warranty is only legal on European soil.
• This warranty does not overrule the European directive 2011/83/EU.
• This product may not be amended or changed.

Warranty
Details on the warranty that comes with your product.
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