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This is not a toy. Children should not be left unattended with the product. When used any part 
of this product could get hot. Always take care when using it and NEVER let children use it when 
hot.!

General and Safety Instructions
• Please keep these instructions, the sales receipt and, if possible, the carton with the inner packaging
• Take extra care if using without the tea filter as the lid will be looser and you may have some water leakage around the lid.
• This product is not intended to be used by persons (including children) with reduced physical, sensory or mental capabilities, or lack of 

experience and knowledge, unless they have been given supervision or instructions concerning the use of the product by a person that is 
responsible for their safety.

• By ignoring the safety instructions the manufacturer can not be hold responsible for any damage or injury caused by the product.
• The product must be placed on a stable, level surface.
• The user must not leave the product unattended while it is being used.
• Do not for any purpose other than its intended use.
• This product gets hot during use and takes time to cool down. Do not touch hot surfaces. Use handles or knobs.

Making a cup of tea
• For each cup of tea you are making place 1 teaspoon of loose leaf tea in the strainer and place the strainer back into the teapot.
• The best temperature for the water is 70oc, so part boil fresh water in your kettle (or allow the water to cool for 1-2 minutes after boiling).
• Pour the water from your kettle into the teapot though the strainer ensuring no spillage. This starts the infusing process straight away.
• Once the tea has brewed to your liking pour the tea out of the teapot into your cup, ensure the lid stays on during pouring by holding the 

lid down by pressing onto the knob on top.

Care and Maintenance
• For best results you should regularly clean your teapot. 
• When cleaning the teapot remove the filter beforehand and clean in mild soapy water.
• Once cleaned wash out with clean water afterwards to remove any possible soapy aftertaste.
• The filter should be cleaned by hand separately using mild soapy water.
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Warranty Information
• This product comes with a full 12 month manufacturers defect warranty and covers any manufacturers defects for one (1) year from the 

date of the original purchase. It does not cover any damage occured though:
•  The product falling or being dropped.
•  The product has been technically changed by the owner or another third party
•  Improper use of the product and normal wear and tear.
• The affected part will be replaced or repaired (manufacturers option) if they are found to be defective within the one (1) year time frame.
• The warranty will be void if the product has been subject to neglect, misuse, improper installation, misapplication, alteration or accident 

including, but not limited to, improper installation, maintenance or use of unauthorised parts or attachments.
• Damage caused by not following the instruction manual in full will invalidate the warranty, if this results in consequential damages, Quest 

will not be liable for these damages or any costs incurred due to these damages.
• Quest will not be liable for material damage or personal injury caused by improper use or if the safety instructions are not properly 

executed in full.
• All claims must be made though the retailer you purchased the product from and not direct with the wholesaler or manufacturer.
• Warranty claims cannot be honoured without an original dated receipt and or proof of purchase.
• By executing repairs the original warranty period of (1) one year will not be extended, nor the right to a complied new warranty. This 

warranty is only legal on European soil. This warranty does not overrule the European directive 2011/83/EU.
• This product may not be amended or changed.

Warranty Claim
• In the unlikely event of a warranty claim, you must contact your retailer.
• If you have not registered your product, first fill out the registration form overleaf and take this with you when you go to your retailer.
• Take the product to your retailer that you purchased it from along with your proof of purchase and explain the issue with the retailer.
• The retailer will then check the product and get in touch with the wholesaler or manufacturer.
• The retailer will keep you informed of the progress of the claim. 
• The wholesaler or manufacturer will not (unless under special circumstances) get in touch with you as all information will be passed back 

directly to the retailer.
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Correct Disposal
This marking indicates that this product should not be disposed with other household wastes though 
out the EU. To prevent possible harm to the environment or human health from uncontrolled waste 
disposal, recycle it responsibly to promote sustainable reuse of material resources.
To return your used product, please use the return and collection systems or contact the retailer from 
where the product was purchased.

Specifications
Body: Stainless Steel and Glass
Colander: Stainless Steel.
Capacity: 900ml.
Size: 14 x 15 x 11 cm.*
Weight: 280g.*

The manufacturer reserves the right to change the products characteristics without prior notice.

Stainless steel teapot
Code: 1177

* All sizes and weights are approximate


